From: Bijay Pandey <bijay pandey@welspun.com>
Date: Wed, Jul 30, 2014 at 4:03 PM

Subject: RE: appreciation mail

To: Delhi Delivery <delhidelivery@agarwalpackers.com>

Dear Mr.Shiva,
Agarwal packers is professional organization who take care of customer satisfaction on priority.

My household item was shifted from Gandhidham to Bharuch and all items were received intact and
good condition.

Supervisor and workers were well discipline and taken more care during packing, unpacking and fixing of
all furniture and fragile items.

Wishing Agarwal packers all the best for all future assignment and hope they should maintain it for ever

Regards,
Bijay Kumar Pandey

General Manager
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