AGARWAL
movers GROUP

USA TO PUNE

From: p kamat <kamatp001@gmail.com>

Date: Wed, Sep 16, 2015 at 2:54 PM

Subject: Re: Kamat delivery on Pune question

To: Janhvi Kambli <janhvi.kambli@agarwalpackers.com>

Cc: InternationalMumbai <international_mumbai@agarwalpackers.com>

Hi Janhvi,

Sorry for the delay.

The shipment arrived in good condition and the unpacking was done very well.

| really appreciated the work done by your team and will definitely come to your company
(and recommend you) in case of any further relocation.

From the beginning when | called your phone number in November 2014, | have been
advised and guided very efficiently. At each step, people have been kept me informed about
the progress and answered my many questions. The packing was done very well | only had
one small breakage of a coffee filter. Once the goods arrived in India also you kept me
informed about the Customs process, and then stored the goods when there were so many
delays in getting my flat ready. The goods were delivered to my flat very efficiently the boxes
were brought up in less than 2 hours and unpacked a few days later as per my request. | feel
you made the relocation of goods very easy for me.

Thanks very much for all your help!

Priya.
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