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to viki, Sunny, Manish, International, me, Import

Hi Viki,

Overall, I am delighted by the service level.

I should admire the fulfilment of the commitments made by Pankaj and prompt settlement 

of claims by you. Kudos to the entire team!!! Breakage of lamps can be considered as a small 

insignificant aberration which is quite obvious as many things during the transportation may 

go wrong. These are beyond your scope too.

Maintain the same level of service and Keep your clients happy....

Regards,

Sunny Verma
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