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Thursday, January 17, 2013
To
Customer Relationship Manager (Jaipur Branch)
Agarwal Packer & Mover

LETTER OF APPRECIATION

Dear Mr. Shakti Joshi

| want to thanks and appreciate your cooperation during my household shifted from Hyderabad
to Jaipur through your organization in the month of August 2012. You were the only employee
who not only understood the my problem from the root but also sorted it out especially when
staff at Hyderabad branch have completely refused even to listen me, which resulted in
nurturing the roots of bad image about your organization and drag me to misery arena, Because
| am working at Bahrain under Ministry of Education and Jaipur was completely new for me, So
along with the other problem of shifting this pinched my emotion to highest peak.

At that time you proved, your intelligence, integrity and loyalty towards your employer. |, still
remember your saying that “Agarwal Packer & Mover is a big organization you can’t judge the
organization just with the behavior of one or two person; | am assuring you to solve your all
problems at the best level of my efforts in most ethical manner” and it’s the result of your
coordination, motivational and intellectual skills that you transform your words in deed to
reality, which not only resulted in resolving the whole matter within adequate time slice but also
changed my mind setup about your organization.

| felt from the bottom of my heart that it’s the outcome of your smart & efficient efforts which
made me to report at workplace on the scheduled date in Bahrain, Ministry of Education.

Once again | would appreciate your timely & warm co-operation, and wish you to have a great
career and spherical development endeavor.

Wishes with regards,

Anand Soni
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