AGARWAL
movers GROUP
Insignia of Assurance

GERMANY TO MUMBAI

From: Harshal N. Mathur <hmathur2000@yahoo.com>

Date: Fri, Feb 6, 2015 at 5:50 PM

Subject: Re: Relocation from Germany to Mumbai

To: Janhvi Kambli <janhvi.kambli@agarwalpackers.com>

Cc: InternationalMumbai <international_mumbai@agarwalpackers.com:, Sanesh Shelar
<sanesh.shelar@agarwalpackers.com>, Kumar Mukesh
<kumar.mukesh@agarwalpackers.com>

Dear all,

Below is my feedback and thoughts for APML. "This is the first time | have used the services of
Agarwal Packers and Movers Ltd. (AMPL) for my relocation from Germany to India. Right from
the process of the first contact to the delivery and final check of my delivered shipment, | am full
of praises for AMPL. They have been very friendly in responding to my queries and have always
explained the shipment process and documentations very clearly. They organised for the local
partner company in Germany and took care of every personal request. The constant and
necessary updates that | received from AMPL as the shipment was in transit certainly provided
peace of mind to me. Their punctuality and commitment towards the customer is very
professional and truly creditable. | have been very happy with the services of AMPL, especially
with Mr. Kumar Mukesh and his team (Mumbai team), and would certainly recommend them to
others.”

Thank you, once again, for your service.

Regards,
Harshal
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