AGARWAL

AGARWAL" PACKERS &
movers GROUP MOVERS LTD.

(India’s most awarded mover)

Mumbai to Dubai

From: Venkateswaran Ramasamy [mailto:vramasamy@alec.ae]
Sent: Sunday, August 12, 2012 8:09 AM

To: Abhishek Raj Singh

Cc: sarita@citywl.com; Ravi Kumar

Subject: RE: Status of the shipment

Dear Abhishek!

Good Morning! It is my pleasure to inform you that you have done a great job for
releasing my shipment from customs as well as delivering to my house in very
safe manner. | was not expecting that you will deliver it on Friday and it was
really surprising. Even Sarita mam was also taking great effort and care to
deliver it good condition. Tell my thanks to her also as well as all their staff as
well. By the by | found my IKEA top and bottom pieces. At this juncture | must
say, the packing was also done in very professional way and | will definitely
recommend to all my friends to utilize your services. Once again thanks to all
your staff who has put this great effort.

Regards!

Venkateswaran



