Dear Sir,

I would like to thank you for excellent services provided by your team members during transportation of
my household items from Delhi to Hyderabad. All items reached in order, and as per promise. Your
service during July 2019 was also good , when my household items were shifted from Hyderabad to New
Delhi.

But one thing | would like to mention especially is that during december1995, when my household
items were shifted from Delhi to Hyderabad that time one senior supervisor from your organisation
who has visited my house for survey, suggested to carry wheat from Delhi to Hyderabad as you are not
going to get wheat of your choice at new place. He has procured wheat on my behalf and transported it
to Hyderabad. It was really very pleasant for me when | was young and got affection and care by a

senior member of your company.
| hope that this type of close relationship will be maintained by your team in future also.

Thanks
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